














BANS@ QUALITY POLICY - SUCCESS

'H ZLOO HUVWDQG DQG GH&QH FXVWRPHUVO® UHTXL
DQG EH WK VW DW VDiVI\LQJ WKHP

'H ZLOO PHDVXU RXU SHUIRUPDQFH LQ PHHIQJ FXVWR
Our performance standard is “DgER RIGHT THE FIRST TIME, EVERY TIME” and we will
FRQIQXRXVO\ LPSUR DOO ZRUN SURFHVVHYVY WR DFKL

Our word is our bond. We will always demd gte a high level of personal integrity.

All decisions will be made having considered,;

1) Service to the Customer
2)  The impact to the Customer
7KH FROQWULEXIRQ WR SURAWDE L g\
7KH SRVLIiYH FRQWULEXIiRQ WR 6DI 5HIXODIRQ



